USB Driver Installation Errors - Code 52 & vendor.cer

721 Ron De Pastino September 7, 2022 N2KAnalyzer, N2KAnalyzer , USB100, USB100 0 11.92K

With the release of N2KAnalyzer 3.0.4 we introduced a new USB driver that provided better support for
Windows Operating Systems 7 - 11 for 32-bit and 64-bit architectures.

The following errors may occur on Windows 7, 8, 8.1 installations while updating the USB driver to
version 2.15.

Code 52

Software - USE100 (NMEA 2000 USB Gateway) (COM4)

Windows encountered a problem installing the driver software for your device

Windows found driver software for your device but encountered an error while attempting to
install it

USE100 (NMEA 2000 USE Gateway)

Windows cannot verify the digital signature for the drivers required for this device, A recent
hardware or software change might have installed a file that is signed incorrectly or damaged, or
that might be malicious software from an unknown source, (Code 52)

If you know the manufacturer of your device, you can visit its website and check the support
section for driver software,

File(s) vendro.cer’ not found in ’C:Program FilesCarlingTechUSBCOM Driver’.
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This is due to an outdated/missing security update for the Windows Operating System.

Please download and install the following Microsoft Security Update: KB3033929

https://www.microsoft.com/en-us/download/details.aspx?id=46148

Installation failed.

The digital signature of driver file ‘carlingtech-usbcom.sys'
is not accepted by this operating systern.

Please make sure that hotfix KB3033929 is installed via Windows Update.

Once the update is installed, please install the latest Maretron USB Driver.

https://www.maretron.com/support/downloads.php

If you continue to experience any issues please contact Maretron Support at (866) 550-9100 or via email
at Support@Maretron.com.
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